
Access Note 
 
This accessibility information will be updated as we continue to learn and make changes 
within our institution. The latest information is from 7 October 2025. 
 
Mobility & Presence  
Showroom: 
Our showroom is on the ground floor. To enter the showroom there is a 7cm doorstep. The 
door is 90cm wide.  
Restroom: There is a single, gender-neutral toilet in the showroom but it is not wheelchair 
accessible due to the small size. The toilet does not have a diaper changing station. Before 
6pm, visitors are welcome to use the accessible toilet at our neighbor Melly.  
Office: Our office is unfortunately not wheelchair accessible. It is on the first floor up a tall 
flight of stairs.  
 
Service animals are welcome, however, pets are not allowed entry due to allergies, safety of 
the artworks and respecting the comfort of visitors in a small space.   
 
Language  
Our information is usually available in both English and Dutch. Our events are usually in 
English but if the event is in Dutch we will announce this within the event-specific 
information.  
 
Covid-19 & Virus Safety 
In the Netherlands there are currently no measures in place against the spread of Covid-19. 
The RIVM advises people to stay home if they are sick (this includes other contagious 
illnesses).  
However, we cannot open our showroom and hold events without the awareness of the risk 
of spreading Covid-19. We would like to acknowledge that the way our society is handling 
the situation excludes people with disabilities and compromised immune systems, as well as 
acknowledge that a Covid-19 infection can lead to long term health issues and cause 
financial difficulties due to missed work. ​
​
We would like to remind you to stay home if you have any symptoms of a cold. Please feel 
free to wear a mask in our showroom or during our events. We are hoping to continue work 
on creating a safer environment for our visitors and staff.  
 
For our current exhibition: On Thursdays and Saturdays we kindly ask visitors to 
wear face masks. We have free masks available at the door. Additionally, we encourage 
testing for Covid-19 before attending any events. 
 
Low-scent 
MaMA is not scent-free, but we kindly ask  visitors to enter with low/no-perfume. Many 
people have sensitivities to strong scents. 
 

 



Lower-stimulus hour 
During each exhibition opening, we host one hour with lower stimuli- sounds and lights 
turned down and we ask that conversations not take place inside during this time.  
 
If you have questions or feedback please contact Felicitas and Charli at 
projects@thisismama.nl.  Also please feel welcome to ask for accommodations for access 
needs. We cannot always accommodate requests but we will try our best. Please contact us 
at least one week in advance for us to be able to best support you.  
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